Clear Browser Cache

On occasion, we recommend that customers clear their web browser cache as a troubleshooting step.
This removes the files temporarily stored on your computer (cache file storage) that make websites
appear more quickly.

In most cases, press Ctrl-Shift-Delete (Windows) or Command-Shift-Delete (Mac) to bring up the menu
that allows you to clear your browser cache. (Note: Internet Explorer calls this “Temporary Internet files
and website files”.)
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Cache clearing menus on Internet Explorer, Firefox, and Chrome

Cookies

If you have been advised to also clear all your browser’s cookies, be aware that this may impact your
future experience on websites you visit. For example, you may have to re-login to websites you’re used to
automatically logging into, in addition to affecting other features and functions on various websites.


http://www.fp-usa.com/support/clear-cache/

More Resources for Removing/Refreshing Cache Files

From Microsoft:

e Internet Explorer 9

e Internet Explorer 10

e Internet Explorer 11

Firefox (Mozilla)

Chrome (Google)

How do I clear the browser cache (MIT)

How do | clear my web browser’s cache, cookies, and history (Indiana University)



http://windows.microsoft.com/en-US/windows7/How-to-delete-your-browsing-history-in-Internet-Explorer-9
http://windows.microsoft.com/en-US/internet-explorer/delete-manage-cookies#ie=ie-10
http://windows.microsoft.com/en-us/internet-explorer/manage-delete-browsing-history-internet-explorer#ie=ie-11
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/chrome/answer/95582?hl=en
http://kb.mit.edu/confluence/pages/viewpage.action?pageId=3902928
https://kb.iu.edu/d/ahic

